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The PumpsOnline service from Sulzer Pumps enables
customers to instantly access and respond online to
resources such as product documentation, spare part
orders, or installed pump base. Productivity, efficiency,
and cost savings can be increased by automating
information sharing and distribution processes up to
now delivered through conventional distribution

methods.

PumpsOnline* is an e-busi-

ness solution from Sulzer
Pumps and has been available
since 1999. It is an extranet solu-
tion and can only be accessed by
username and password (Fig.1).
Although the system is currently
being used at Sulzer Process
Pumps, the plan is to roll out the
service to other Sulzer Pumps
business units as well.
PumpsOnline reduces the time
needed to keep up with pump-re-
lated information as well as the
costs associated with internal and

* www.sulzerpumps.com [ Customer Sup-
port Services 0 PumpsOnline

external business transactions,
such as paper materials, printing,
and postage. Furthermore, Sulzer
Pumps’ customers and business
partners have instant access to
the latest product information —
24 hours a day and seven days a
week.

PumpsOnline consists of several
services. At the beginning of 2003,
the following services were avail-
able:

» PartsOnline

P Part Number Cross Referencing
» Product Documentation Library
P Installed-Base Management

» Contact Us feature
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PartsOnline

PartsOnline is an e-commerce so-
lution allowing Sulzer Pumps’
customers to place online spare-
part orders. Inventory levels and
locations as well as customer-spe-
cific pricing are the basic features
of this service. Furthermore, it
manages pump-specific features
such as impeller diameters, flange
drillings, or various sealing op-
tions. PartsOnline also integrates
seamlessly to other PumpsOnline
services, which makes it easy to
use. It has all typical e-commerce
features with part selection, order
specification, shopping cart, and
order history.

PartsOnline is mainly used in
North America, where one third of
Sulzer Process Pumps’ spare-part
orders come through the system.
This functionality is mainly used
by Sulzer Pumps’ distributors hav-
ing online access to price and in-
ventory information. The users are
very happy with the functionality
of the service. They have also con-
tributed to further development
plans, including integration of
PartsOnline to their own systems
— one of the most important future
functionalities.

Part Number Cross Referencing
Sulzer Pumps’ customers may “at-
tach” their own part numbers to
the Sulzer Pumps’ part numbers.
Thus customers may use their own
part numbers to order spare parts.
Customer part numbers will also
be attached to the order confirma-
tion sent by PumpsOnline.

Product Documentation Library
A PDF database with detailed in-
formation on all Sulzer Pumps
products is included in the Prod-
uct Documentation Library. The

same data are, and will be also in
the future, available on CD-ROM.
However, the online service makes
sure that all information is up to
date all the time.

Consultants who need to have ac-
cess to latest product information
are the most important user group
of this service. Vesa Ahola, project
manager at JP Engineering Ltd. (a
company serving the pulp, paper
and board industries in Finland)
says: “Itis essential that up-to-date
pump information is available
wherever you are and you don't
have to take brochures and CD’s
with you.”

Installed-Base Management
The Installed-Base Management
service (Fig.2) allows Sulzer
Pumps’ customers to access de-
tailed pump-related information
online through the Internet. The
content of the information is the
same that is delivered to the cus-
tomer on conventional media —
mainly on paper. By using the
service, customers are able to link
their maintenance systems to
PumpsOnline for detailed pump
information. This reduces the need
to transfer information from paper
to the customers’ own information
systems.

Sulzer Pumps can also take the re-
sponsibility to maintain detailed
pump data throughout the lifetime
of the pump. It will keep its re-
cords of delivered pumps up to
date. After the initial delivery, all
changes to the pump can be up-
dated to PumpsOnline, every de-
tail of every pump. This service al-
lows Sulzer Pumps’ customers to
save significantly in costs related
to pump data management.

At the end of 2002, the Installed-
Base Management service had

I
B e e B

s R et e ey pr A e
= g =

oL SULTER
l'_;.l\.'.u-riﬂlllln-l

=i g

i T &=

1 PumpsOnline is an extranet-based e-business solution.
A login is required, and the functionality is customized.
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2 The Installed-Base Management reflects the customer’s

plant structure. This facilitates the equipment search for
the customer.

some 8000 pumps for over 20 cus-
tomers. The customer response
has been very positive because the
system improves significantly the
quality and availability of pump
documentation. <4

CONTACT

Sulzer Pumps Finland Oy
Raimo Metsola

P.O. Box 18

FI-48601 Karhula

Finland

Phone +358-(0)5-224 30 63
+358-(0)5-263 958
raimo.metsola@sulzer.com
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